Service Now Ticketing for Help with AIQ Issues

Link to place tickets:  Report an Issue - ITHelp (service-now.com)
Please do NOT use Charlie or call the main help desk as your ticket could take several extra days to be routed to our team. The link provided above comes directly to the team trained to assist you.
1. Click the link to place a ticket and you should be taken to the “Report an Issue” page:
[image: ]
2. Under “What type of issue are you experiencing?”, select COX MEDIA – Audience/IQ
[image: A screenshot of a computer

Description automatically generated]
For every ticket, fill out the account name, Client ID, Advisr Campaign ID, and a description of the issue. If possible, please include a screenshot of the issue:
[image: ]

TIPS for Faster Service:
1. Check your unmapped report BEFORE placing a ticket. If your campaign is on the unmapped report, it will tell you the reason in “Campaign Unmapped Reason” column.
2. Please include the run dates of the campaign if they are not clear from the campaign name.
3. If the issue is a dashboard concern, please include a link to the dashboard as well as a screenshot.
4. If it is a reporting concern, include a full screenshot of the filters used to pull the report. 
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Cox Media - Audience/IQ

*Date & Time of Occurrence ?

10-23-2024 16:15:52

Account Name

Magic Car Lot

Client ID

0011223344

Advisr Campaign ID

0011223344;;MagicSpecialCarWashCampaign_20240901-20241122##75553

Screenshot

A Screenshot is PREFERRED to help teams quickly resolve your issue and mitigate the delay in response to your t
Please attach your screenshot by scrolling to the bottom of this form and clicking 'Add Attachment'.

*Please describe your specific behavior (2}

My campaign is only mapping one vendor and we are missing the Simplifi mapping.
| have checked the unmapped campaign and this campaign does not appear on that report.

* Preferred Mode of Contact
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Report an Issue ¥

Please provide details regarding your issue in the box below. You will receive an email confirming that your issue has been
submitted, and an ITHelp representative will work to resolve your issue.

Request assistance with an issue you are having. An incident record
will be created and managed through to successful resolution.

also be notified of progress.
Need
Chat wi

* Impacted User

©  Angie Ward x ‘ v ‘
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* Impacted User

@  Angie Ward

* What type of issue are you experiencing?

Cox Media - Audience/IQ

*Date & Time of Occurrence ?

10-23-2024 16:15:52





